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SAFE DELIVERY OF CONCRETE TO SITE

• A new CCAA industry guideline 

has been developed in 

consultation with industry

• Provides guidance for the safe 

operation and maintenance of 

concrete pumping equipment

• Aims for a safe work environment 

for all workers, focusing on 

agitator drivers

• Outlines key points to do the job 

safely



SAFE DELIVERY OF CONCRETE TO SITE

1. PRE PLAN THE JOB

• Proper planning prevents 

poor performance

• Consult with all those engaged

in the work

• Know the size of the agitator that

is best suited for the job

• Use the Customer Safety 
Agreement Form in the 

Industry Guide



SAFE DELIVERY OF CONCRETE TO SITE

2. IDENTIFY THE HAZARDS

• Radio ahead to the delivery 

site for advice if possible

• Before entering site, use the 

Safe Site Delivery Checklist 
from the Industry Guide to 

help you identify hazards

• Check site conditions on foot 

if required:

• Ground conditions

• Fall hazards

• Sharp objects



SAFE DELIVERY OF CONCRETE TO SITE

2. IDENTIFY THE HAZARDS (cont.)

• Check for power lines – look up and live

• If you don’t feel safe to go onto site, radio the batch 

plant your concerns

• If possible, take a photo of your concern and send it to 

the batch plant

• Let the person 

responsible for the site 

know your concerns



SAFE DELIVERY OF CONCRETE TO SITE

3. GOING ONTO THE SITE

• Follow the directions of the site 

worker to the point of discharge

• No see spotter = no move

• Follow the direction of one spotter 

at a time

• Wear the right PPE – safety 

helmet, safety glasses, hearing 

protection, high vis vest or shirt, 

safety gloves, safety boots



SAFE DELIVERY OF CONCRETE TO SITE

4. POST DISCHARGE & EXITING SITE

• Wash down truck in the nominated area

• Secure chutes

• Wheels are free of material

• Follow traffic management directions to exit the site



SAFE DELIVERY OF CONCRETE TO SITE

5. REFRESH YOUR MEMORY

• Scan the code with your smart phone to view the video

• Read the Industry Guide

• Use the standard forms in the Guide

• Following these basic steps will help to ensure you go 

home safe each night
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